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STAFF INFORMATION 

HEAD OFFICE STAFF 

Phone 07 3375 6400 / Toll Free 1300 880 278 

Fax 07 3375 6233 / Toll Free 1300 880 279 

IAN CORAZZOL DIRECTOR ianc@promusicaustralia.com 

DAVID JENKIN GENERAL MANAGER david@promusicaustralia.com 

LINDA GRIEVE ACCOUNTS PAYABLE linda@promusicaustralia.com 

KELSI WILLIAMSON ADMINISTRATION/RECEPTION admin@promusicaustralia.com 

ROBERT GAIRNS INTERNAL SALES SUPERVISOR robert@promusicaustralia.com 

JULES FOULKES INTERNAL SALES jules@promusicaustralia.com 

MATT CORAZZOL INTERNAL SALES & WEBSITE mattc@promusicaustralia.com 

IAN KENT CUSTOMER SERVICE/SPARE PARTS iank@promusicaustralia.com 

WAREHOUSE STAFF 

BRAD CORAZZOL (MANAGER), DARREN OESTREICH (ASSISTANT MANAGER) 

LIVINGSTONE TOGIPAU, DAVID TOGIPAU, JAY SILIGI, MATT MYCYK 

TERRITORY MANAGERS 

JASON MATULAITIS 

QLD 

Ph 0409 078 445 jasonm@promusicaustralia.com 

JON CARSON 

Ph 0409 078 446 

Fax 07 3375 6233 

jon@promusicaustralia.com 

ADRIAN AYRE NSW Ph 0409 078 453 

Fax 02 9451 3375 

aayre@optusnet.com.au 

JAY LAYFIELD NSW/ACT Ph 0409 078 454 

Fax 02 9527 5192 

jaylay99@bigpond.net.au 

FRED ZERNER VIC Ph 0438 078 451 

Fax 03 9443 8666 

fred@promusicaustralia.com 

MAX MCINTOSH VIC/TAS Ph 0409 078 450 

Fax 03 9751 0102 

max@promusicaustralia.com 

PAUL PISANI SA/WA/NT Ph 0418 842 672 

Fax 08 9409 2787 

paulp@promusicaustralia.com 

PRODUCT MANAGERS & ARTIST RELATIONS 

JULES FOULKES DRUM RELATED ARTIST ENQUIRIES 

07 3718 0607 

jules@promusicaustralia.com 

RICHARD DOUGLAS 

GUITAR PRODUCTS & MARKETING MANAGER 

GUITAR RELATED ARTIST ENQUIRIES 

0408 729 071 

richard@promusicaustralia.com 
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PRO MUSIC CATALOGUE DISCLAIMER 

 

PRO MUSIC AUSTRALIA WILL NOT BE HELD RESPONSIBLE FOR INCORRECT IMAGES, 

DESCRIPTIONS OR PRICES AT THE TIME OF CATALOGUE PRINT. DETAILS ARE SUBJECT TO 

CHANGE WITHOUT NOTICE SHOULD THE NEED ARISE AS WE ENDEAVOUR AT ALL TIMES TO 

PROVIDE ACCURATE UP TO DATE INFORMATION AT THE TIME OF PRINT. NEW PRODUCTS AND 

PRICE ADJUSTMENTS WILL BE ADDED TO THIS CATALOGUE AS THEY COME TO HAND, IF THEY 

ARE NOT IN OUR CURRENT CATALOGUE PLEASE REFER TO OUR WEBSITE. ALTERNATIVELY, 

CONTACT OUR FRIENDLY & HELPFUL INTERNAL SALES TEAM TO ASSIST YOU WITH YOUR 

ENQUIRY. ALL PRICES LISTED IN THIS CATALOGUE ARE RECOMMENDED RETAIL PRICES ONLY. 

 

OTHER PRO MUSIC INFORMATION 

GENERAL INFO 

PRO MUSIC P/L 

134 MICA STREET 

CAROLE PARK QLD 4300 

POST OFFICE INFO 

PRO MUSIC P/L 

PO BOX 291 

CAROLE PARK QLD 4300 

  

TOLL FREE NUMBERS 

AUSTRALIA WIDE 

PHONE 1300 880 278 

FAX 1300 880 279 

LOCAL NUMBERS 

BRISBANE HEAD OFFICE 

PHONE 07 3375 6400 

FAX 07 3375 6233 

 

EMAILS/WEB ADDRESS 

sales@promusicaustralia.com (SALES) 

web@promusicaustralia.com (WEB INFO) 

info@promusicaustralia.com (GENERAL) 

www.promusicaustralia.com (WEBSITE) 

 

 

Brand names used for descriptive purposes are trademarks of their respective companies- STRAT®, TELE® & 

FENDER® are all registered trademarks of Fender Australia. Other brand names & logos are trademarks of 

their respective companies. Cosm® & Boss® are all Trademarks of the Boss 

Corporation.www.promusicaustralia.com is under copyright by Pro Music. 
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PRODUCT WARRANTIES 

AER AMPLIFIERS   12 MONTHS 
ARIA COMPACT PEDALS 12 MONTHS 
ARIA GUITARS, BANJOS, MANDOLINS & PACKS  12 MONTHS 
ARIANA GUITARS & PACKAGES  12 MONTHS 
ARTEC PRODUCTS 3 MONTHS 
BC RICH GUITARS  12 MONTHS 
BLESSING INSTRUMENTS (not including lacquer or normal adjustments)  12 MONTHS 
BOSPHORUS CYMBALS - SPLASHES (cymbals must be returned to Pro Music for warranty assessment)  12 MONTHS 
BOSPHORUS CYMBALS - NOT SPLASHES (cymbals must be returned to Pro Music for warranty assessment)  2 YEARS 
BOSS (COMPACT PEDALS)  5 YEARS 
BOSS (OTHER PRODUCTS)  12 MONTHS 
BOWS (CELLO, DOUBLE BASS, VIOLA, & VIOLIN)  3 MONTHS 
CBI LEADS 12 MONTHS 
COFFIN CASE  12 MONTHS 
CB-700 PRODUCTS  12 MONTHS 
CONFORD AMPLIFIERS 12 MONTHS 
D’AQUISTO GUITARS 12 MONTHS 
DRUM HARDWARE (ENFORCER, PEACE, ADAM)  12 MONTHS 
DRUM KITS (ENFORCER, CB700, PERC PLUS)   12 MONTHS 
ERNST KELLER (CELLOS, DOUBLE BASSES, & VIOLINS)  12 MONTHS 
GIBRALTAR HARDWARE 3 YEARS 
GIBRALTAR SERVICE CENTRE PARTS 3 MONTHS 
GIORDANO (CELLOS, DOUBLE BASSES & VIOLINS)  12 MONTHS 
GRETSCH DRUMKITS & PARTS   12 MONTHS 
GUITAR BAGS & CASES (MBT & OTHER GENERIC)  12 MONTHS 
HISCOX CASES  12 MONTHS 
HOHNER PRODUCTS  3 MONTHS 
INTELLI PRODUCTS 12 MONTHS 
JR GUITARS 12 MONTHS 
JJ ELECTRONICS 3 MONTHS 
J MICHAEL INSTRUMENTS (not including lacquer or normal adjustments)  2 YEARS 
KEYBOARD STANDS BENCHES, AND STOOLS  3 MONTHS 
KYSER CAPOS 12 MONTHS 
LARRIVEE GUITARS 12 MONTHS 
LEEM PRODUCTS (warranty includes amps, cables & electronics)  12 MONTHS 
MONTANA GUITARS 12 MONTHS 
MICROPHONE STANDS (OTHER BRANDS)  3 MONTHS 
MUSIC STANDS (OTHER BRANDS)  3 MONTHS 
NADY PRODUCTS 12 MONTHS 
ON STAGE PRODUCTS 12 MONTHS 
ORLA PIANOS/KEYBOARDS 12 MONTHS 
PICKUPS / PREAMPS (BELCAT, GT, MISI, MARTIN ETC) (user & install damage not covered)  3 MONTHS 
RODRIGUEZ GUITARS 12 MONTHS 
RHAPSODY GUITARS  12 MONTHS 
RMS AMPS & OTHER  12 MONTHS 
SHUBB CAPOS  3 MONTHS 
SHURE PRODUCTS (wired microphones, circuitry & DSP, wireless systems, earpieces, parts)  2 YEARS 
SKB PRODUCTS (Manufacturer’s Warranty) LIFETIME 
SHURE PRODUCTS (headset microphones & cartridges)  12 MONTHS 
TAKAMINE GUITARS 
 J SERIES 5 YEARS 
 G & D SERIES 12 MONTHS 
 ALL PREAMP SYSTEMS 12 MONTHS 
TOCA PERCUSSION (excludes heads & normal wear and tear)  12 MONTHS 
WITTNER PRODUCTS 12 MONTHS 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. The consumer is entitled to a replacement or 
refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. The consumer is also entitled to have the 
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.  

The benefits under Pro Music & its supplier’s warranties are in addition to other rights and remedies under a law in relation to our products.  

Should any new product be made available from the date of print of this statement, queries as to warranties may be made to Pro Music Head 
Office for clarification. Separate from those products listed above, no warranties are implied; refer to Clause 10 of Pro Music’s Terms & 
Conditions set out in the front of this catalogue. Warranty term applies from the date of consumer purchase (verification required); any warranty 
claim must be made at the point of purchase store and is applicable only to products purchased in Australia. Warranties apply only where good 
care in every regard has been taken. Warranty does not apply where unauthorised repairs have occurred. All authorised warranty claim returns 
must be sent freight pre-paid and fully insured. Pro Music accepts no responsibility whatsoever for freight cost, loss or damage either from or to 
the sender whether dealer or consumer. The cost of authorised warranty claims will be borne by Pro Music Pty Ltd, PO Box 291 Carole Park Qld 
4300, ph. (07) 33756400 email; sales@promusicaustralia.com   
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